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Bid Application
[On the Letter head of Bidder]
Reference Nec.! Date:

The Director,
State Institute of Health and Family Welfare (SIHFW)
Jhglana Institutional Area, Jaipur — 302004

Dear Sir,
I/ We hereby submit our tender Vehicle hiring services for the State Institute of Health & Family
Welfare, Jaipur
| / We have enclpsed the EMD in the shape of demand draft of Rs.80,000/- (Refundable) in the
name of the State Institute of Health & Family Welfare Payable at Jaipur, Demand Draft
Na, dated. [ssued from Bank
| / We hereby agree to all the terms and cenditions, stipulated by the SIHFW, in this connection
including delivery, penalty ete, quotation is being submitted under separate covers.
_ I/ We have noted that overwritten entries shall be deleted uniess duly struck out & rg-written and
initialed. Tanders are duly signed (No thumb impression should be affixed),
| / We undertake to sign the contract / agreement if required within 10 {(ten days) from the issue of
the letter of acceptance and start the work as per instruction immediately, falling which cur / my security
meney deposited may be forfeited and our / my name may be removed from the list of service prowders/
suppliers at the department of Medical & Health, Rajasthan.
| / We agree to abide by this bid for a period of 120 {Number) days from the date of technical bid
opening and/or after the date fixed for bid opening or for any further period for which bid validity is
extanded and it shall remain binding upon us and may be accepted at any time before the expiration of
that period.
| / We agree that until a formal contract is prepared and exgcuted, this bid together with your written
acceptance thereof and your notification of award shall constitute a binding Contract between us.
|/ We understand that you are not bound to accept the lowast or any bid you may receive,
|/ We have gone through all terms & conditiens of the tender documents before submitting the
same and accept the same. :

Yours faithfully,

Datg:
Signature of the Authorized Signatory of Bidder
Name of the party in whose favor the tender form has been issugd----------s--n-muuv ne-
Fuli Address
WITNESS
WITNESS
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Bid Form
State Institute of Health and Family Welfare

Jhalana Institutional Area, South of Doordarshan kendra |, Jaipur
Ph.27064%6, 2701938, Fax- 2706534

Name OF e fIr i e

Address of the firm e

Telephone/mobile Number .
E-mall s
PAN number issued by Income Tax Gepartment ...,

Firm Registration of State/Central Sales Tax number (TIN)/Service Tax/ GST ...

..........................................................................................................

Detalls of Tender Fea ~ Amount Rs. 1000/

/D0 no/Bankar Cheque N -----—r-n=r=smmammmn- Name of the Bank date

HerHad 'C

Details of Tender Processing Fee — Amount Rs.500/ -

/DD no/Banker Cheque N0 —--re-—mmeemmmmmee- Name of the Bank date

Details of earnest money = Amount Rs. 80000/

DD no/Banker Cheque ne.-------------------—Name of the Bank

date

The attached terms and conditions of the contract as per Annexures and for one year is acceptable

to me/us

Signature of tenderer with Seal/rubber stamp’

Date;
Place:




UIgR HAl BUSR 2017 RToT TRy Y yNa Gerer SR SR

¢
i,
i
i i
iii.
' v,
i,
v,
f vi.
i
. vil.
H
vill,
i%.
e
Xi.
Xii.
. Xiii.
i
11
§

¥ D"

1. General Terms and Conditions

Ths vehicles to be deployed should be of taxi permit and in a good condition and should not be more
than older make year 2015. The Drivers should be holding valid driving license and other documents.
He/She should be well aware of the routes within State. He/she should wear uniform and should be
punctual and well behaved.

All the charges towards repairs/servicing, salary of Driver, fuel expenses {such as petrol/diesel), any
other incidental expenses on operation and maintenance, etc. on the vehicle will be borne by the firm.
The vehicle will be insured (Including insurance for passengers) by the firm. In case of any accident,
all the claims arising out of it will be met by the firm. SIHFW will not be liable in any manner
whatscever.

The vehicle with the Driver will ke placed at the dispesal of the Director, SIHFW or his representative
as and when required. The SIHFW will be free to use it in any manner for carrying officials/officers
and luggage/materials as per its requirement and the firm will not have any objection to it.

In case the vehicle provided to SIHFW breaks down, the firm will immediately provide another
vehicle. If it is not replaced, no paymant for the vehicle hired which breaks down will be made for the
day of break down and a minimum of Rs. 1500 penalty for this will be imposed.

If the rates Quoted by different vendors in different column are differentially low from each other then
panei of vendors may be prepared for the lowest rates in different categories. '

The owner/firm should be in a pesition to supply vehicles at short notice as and when required, The
owner/firm should be in a position to provide standby vehicles in case of any break down. The
vehicle charges from the point of break down to destination point are to be borne by the firm to
complete the trip, In case immediats replacement of the vehicle is nof provided.

Vehicles sent for tour should possess valid registration in original & insurance certificate within.

The Air Conditioner of Vehicle should have good coaling capacity in summer and heater for winters,
The firm will keep the vehicles in neat and perfect working condition with clean seat covers and
curtains & air freshener should be keep in every vehicle. Thay will not sublet the vehicle to any other
person or agency during the period of hire by this Institute.

Criver with vehicle provided by the firm should be physically & mentally able.

In case the firm is unabie to provide the vehicles on any other day, a penalty of Rs. 2000.00 per day
per véhicEe, hired by the Institute from other vendors, will be imposed on the firm.

Toll tax will be paid by SIHFW in addition to the payment of per KM but proper log hook wiil be
maintained by the concerned driver of the vehicle and to be submitted along with the bill dully signed
by In charge officer.
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2. Submissicon of offers

a) Two cover system would be adopted for this tender. Cover-1, being the Technical Bid and Cover-2 being
the BOQ. Each cover would be separate. All the covers would he uploaded separately online to the site.
The technical proposal should contain all the relevant information and desired enclosures in the
prescribed format. The financial proposal should contain only price Bld Form, BeQ. In case, any bidder
mixes the financial bid with technical bid, the same shall be summarily rejected. '
b} All information called for in the attached forms should be furnished against the respective columns in the
forms. If information is furnishad in a separate document, reference to the same should be given against
respective columns in such cases. If any particular query Is not applicable, it should be stated as "Not
Applicable’. However the bidders are cautioned that not giving complete information called for in the tender
forms or not giving it in clear terms or making any change in the prescribed forms or deliberately
suppressing the information may result in the bid being summarily disquaiified. '
c) The name and signature of bidder's authorized person should be recorded on each page of the
application. All pages of the tender document shall be numbered and submitted as a package along with
forwarding letter on agency’s letter head. The application letter format is also a part of the tender form.

d) Bid Validity: Bidders must keep their offer open for a minimum period of 120 days from the date of
opening of the tender, within which the bidders cannot withdraw their offer. However, subject to the period
being extended further, if required, by mutual agresment from time to time.

e) Reference, infermation and certificates from the respective clients certifying technical, delivery and
execution capability of the bidder should be signed and the contact numbers of all such clients should be
mentioned. The SIHFW may alse independently seek Information regarding the performance from the
clients.

f) The bidder firm is advised to attach any additional information, which 1t thinks is necessary in regard to its
capabilities to establish that the bidder is capable in all respects to successfully complete the envisaged
work, The bidder is however, advised net to attach superfluous information. No further information will be
entertained after tender document is submitted, unless the Institute calls for it. ‘
g) Incorrect or misleading information: If the bidders deliberately give incorrect or misleading information
in their tender or wrongfully creates circumstances for the acceptance of the tender, SIHFW reserves the
right to reject such a tender at any stage.

n) All explanatory remarks and clarifications, which the Bidder may desire to make, must be, incorporated in
the offer form, failing which the remarks / clarifications shall be ignored and the tender dealt with as it
stands. :

i) Prospective bidders may seek clarification regarding the project and/ or the requirements for pre-
qualification, in writing through fax 0141-2706534 or through emall gihfwraj@ymail.com within a reasonable
time from registrar SIHFW before last date and time of submission of bids.

i) There is no exemption from payment of tender document fees and tenders without requisite fees shail not
be accepted.

k) Apart from the original quotation to be submitted in the manner detailed above, no hard ceples should be
sent to any office of SIHFW/Government. Such offers will not be valid quotations. Cifers sent through
telegramitelex, email and offers not submitted in the standard formats glven in the tender document will ke
summarlly rejected,

3. Earnest Money

A, The tender must be accompanied by an earnest money of Rs 80,000/ (in words Rs. Eighty Thousand
only} Without which tender will not be considered. The amount of earnest money should be deposited by
Banker's Cheque/Demand Draft only in favor of State Institute of Health and Family Welfare, payable at
Jaipur at SIHFW by the date and time prescribed above,

B, The earnest money will be refunded to unsuccessful Tenderers after the final acceptance and agreement
of the tender. In the case of successful Tender, EMD can be treated as a part of security money on his
request. SIHFW on such EMD will pay no intergst.

4, Agreement and Performance Security

A. Successful Tenderer will have to submit his agreement within 7 days (on Rs, 1000/~ Non-Judicial Stamp
Paper) In the prescribed form and deposlt performance security amounting to 5% (or as required by
SIHFW) of the Total cost of the work allotted, for the due performance of the contract,

12
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B. Only the successful Tenderer is required to deposit security money in any one of the forms Prescribed in
the Rajasthan Transparency in Public Procurement Rules 2013.

C. The security money will be returned after completion of the agreed contract and final payment. SIHFW
on such security amount will pay no interest.

D. The approved firm shall pay the expenses of completing and stamping the agreement. If the successful
Tenderer fails to deposit security or execute agreement within the prescribed period such failure will be
treated as a breach of terms and conditions and will result in the forfeiture of the earnest money.

E. The security amount shall be forfeited if the Tenderer quote rates wrongly and/or the performance is
found not acceptable.

5, Acceptance of offer
SIHFW reserves the right to accept any bid under this tender in full or in part, or to reject any kid or all bids
without assigning any reasen. ‘

8. Filling of Rates: -
iy All the rates should be quoted inclusive of all expenses except GST., No additional tax levied
during contract period (any kind of) will be paid by SIHFW.

7. Evaluation Process

A) Bid Opening and Evaluation

A duly authorized Committee will cpen the online tenders in the presence of Tenderer(s) or their authorized
representative(s) who may choose to be present at the time of tender opening. The tenders shall be opened
in two stages. In first stage the technical bids shall be opened and evaluated. The financial part shall be
opened of responsive tenderers pre-qualified by competent authority, at a later date, which will be informed
to all responsive and successful in technical bid tenderers. In first stage, Cover 1 of the tenders will be
opened. The tenderers’ names, the presence (or absence) of Earnest Money, RISL fee, tender form fee and
other details will be examined summarily in order to assess their formal conformity and agreement with the
instructions and guidance to the Tenderers and the completeness. Any tender not conforming to any of
these reguirements may be disqualified forthwith at the discretion of the committee. It is expressly stated
that the information contained in the Cover 1 and 2 of the tender will be usad to define whether a tender is
substantially responsive or not. The Tenderers are, therefore, advised to submit complete tenders only.
Detailed technical evaluation shall be carried out by a duly autherized Technical Evaluation Committee
pursuant t¢ Technical prerequisite Joriteria and other conditions In the tender document to determine the
substantial responsiveness of each tender. For this clause, the substantially responsive bid is one that
conforms to all the eligibility terms and condition of the tender without any deviation. The technical
evaluation commitiee may cali the responsive bidders for discussion or presentation to facilitate and assess
their understanding of the scope of work and its execution. However, the committee shall have sole
discrelion to cail for discussion/presentation, ‘

B) Financial Evaluation _

The financial offer of the first three Pre quailfied tenderers whose tenders are determined responsive will be
opened at a date as notified In NIT or at a later date as notified by SIHFW. The duly authorized Committee
will open the tenders in the presence of any Tenderer(s) or their authorized representatives who choose to
be present at the time of opening of financial tenders, and will enter the rate/amount of all tenders in the
register of Opening of Tenders. Rates will ke invited for 5 seater(desire/etios/Indigo) & 7 seater{lnnova/
Xylo/Tavera) vehicles. However the rates of & sealer vehicle only will taken into account for bid evaluation
purpose and comparison of rates. The lowest bidder in 5 seater vehicle category wiil have to provide the
saven seater vehicle on the iowest rates quoted for 7 seater vehicle if the lowest bidder in 5 seater category
is not the lowest in 7 seater category. Similarly the rates quoted for outside Jaipur for 250 kms will be taken
into account for bid evaluation purpose and the lowest bidder in this category will have to provide vehicle on
the lowest rates gucted for halting charges per night and extra Kms. if it is not the jowest in these two items.

If on check, there are some discrepancies, the following procedure shall be followed: - Vwhen there is a
difference between the rate quoted by the tenderer in words and figures, the lower of the two ratss shall be
taken as valid and correct rate, When the rate quoted by the contractor in figures and words tallies but the
amount is not worked cut correctly, the rate quoted by the contractor shall be faken as corract and not the
amount worked out.
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C) Correction of Arithmetic Errors: Provided that a financial bid is substantially responsive, the procuring
Entity will correct arithmetical errors during evaluation of Financial Bids on the following basis:

(iy If there is an error in a total corresponding to the addition or subtraction of suktotals, the subtotals
shall prevail and the fotal shall be corrected; and.

(i) If there is a discrepancy between words and figures, the amount in words shall prevail, unless the
amount expressed in words is related to an arithmetic error, in which case the amount in figures
shall prevail subject to ¢clause (i) and (i) above.

If the Bidder that submitted the lowest evaluated bid does not accept the correction of errors, its Bid shall be
disqualified and its Bid Security shall be forfeited or its Bid Securing Declaration shall be executed.

8. Award of Work

SIHFW reserves the right cf entrusting the work to any Firm/Concern/Company/Agency and is not bound to
entrust the job to the lowest Tenderer However, the marks obtained by the tendering
Firm/Concern/Company/Agency would be given priority while considering the awardee of the work,

9. Award of Contract

Notification of Award Prior to the explry of the period of tender validity (120 days), the Department will notify
the successful Tenderer in writing by registered letter or by fax, to be confirmed in writing by registered
letter, that its tender has been accented. The ndotification of award will constitute the formation of the
contract, for all legal purposes, Within ten (10) days of depariment’s notice, the successful tenderer shall
sign the contract agreement.

10. Payment Procedure
A, No advance payment will be made to the Firm/Concern/Company/Agency by SIHFW,
B. TDS and other taxes, as applicable from time to time and penaliies (if any) will be deducted from the
bills of the firam.

11. Appflicable Law :
The contract shall be interpreted in accordance with the laws of the Union of India and the State
Government.
+ The laws of Indiz shall govern this project. Any suit, action or proceedlng shall be confined
to the exclusive jurisdiction of Courts at Jaipur,
s Any suit/legal action filed by any third party on account of the services made by the agency
against any item related/pertaining to this project shall be settled by the agency at his own
cost, SIHFW will NOT be a party o the same.

12. COMPLIANCE WITH THE CODE QF INTEGRITY AND NO CONFLICT OF INTEREST:

A) Compliance with the code of integrity: Any person participating in bid process shall- :
a) Not offer any bribe, reward or gift or any material benefit either directly or indirectly in exchange for
an unfair advantage in procurement process or to otherwise influence the pracurement process;

k) Not misrepresent or omit misleads ¢r attempts to mislead so as to obtain a financial or other benefit
or avoid an obligation;

g} Not indulge in any collusicn, Bid rigging or any-competitive behavior to impalr the transparency,
fairness and progress of the procurement process;

d) Not misuse any information shared between the procuring Entity and the Bidders with an intent to
galn unfair advantage in the procurement process,

@) Not indulge In any coercion including impairing or harming or threatening to do the same, directly or
indirectly, to any part or {o its property to influence the procurement process,

f) Not obstruct any investigation or audit of a procurement process,

g) Disclose conflict of interest, if any; and

n) Disclose any previous transgressions with any Entity in incia or any other country during the last
three years or any debarment by any other procuring entity. .

-
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B) Conflict of interest: The Bidder participating in a bidding process must not have a Conflict of
Interest.

A Conflict of interest is considered to ke a situation in which a party has interests that could improperly
influgnce that party's performance of officlal duties or responsibilities, centractual obhgatlons or
compliance with applicable laws and regulations.

A Bidder may be considered to be in Cenflict of interest with one or more parties in bidding process |f
including but net limited to;

a. Have controlling partners/shareholders in common; or

b. Receive or have received any direct or indirect subsidy from any of them; or

¢. Have the same legai representative for purposes of the Bid; or

d. Have a relatlonship with each other, directly or through common third parties, that puts them
in a position to have access to information about or influence on the Bid of another Bidder, or
Influence the decisions of the Procuring Entity regarding the bidding process; or

e. The Bidder submits mere than cne Bid in a bidding process. Submission of mere than one
Bid by a Bidder will result in the disqualification of all Bids, or

f. The Bidder or any of its affiliates participated as a consultant in the preparation of the design
or technical specification of the Goods, Works or Services that are the subject of the Bid; or

g. Bidder or any of its affiliates have besn hired (or is proposed to be hired) by the Procuring
Entity as consultant for the contract,

13. GRIEVANCE REDRESSAL PROCESS:

The Designation and address of the First and Second Appellate Authority is ..............
A, First Appeal Authority:- Director SIHFW
B, Becond Appeal Authority:- Chairperson EC SIHFW

i Filling an appeal
If any Bidder or prospective bidder Is aggrieved that any decision, action or omission of the
Procuring Entity is in contravention to the provisions of the Act or the Rules of the Guidelines
issued there under, he may file an appeal to First Appellate Authority, as specified in the
Bidding Document within a period of ten days from the date of such decision or action,
omission, as the case may be, clearly giving the specific ground or ground on which he feals
aggrisved:
Provided that after the declaration of a Bidder as successful the appeal may ke filed only by a
Bidder who has participated in procurement proceedings:
Provided further that in case a Procuring Entity evaluatés the Technical Bids before the
opening of the Financial Bids, an appeal related to the matter of Financial Bids may be filed
only by a Bldder whose Technical Bid is found to be acceptable.

ii, The Officer to whom an appeal is filed under Para (1) shall deal with the appeal as
expeditiously as possible and shall Endeavour to dispose it of within thirty days from the date of
the appeal, )

iii, If the officer designated under Para (1) fails to dispose of the appeal filed within the period
“specified.in Para (2), orif the Bldder or prospective bidder or the Frocuring Entity is aggrieved
by the order passed by the First Appellate Authority, the Bidder or prospective bidder or the
Proguring Entity, as the case. may be, may file a second appeal to second Appellate Authority
specified in the Bidding Cocument in this behalf within fifteen days from the expiry of the period
specified In Para (2) or of the date of receipt of the order passed by the First Appellate
Authority, as the case may be.

iv, Appeal not to lie in certain cases
No appeal shatl lie against any decision of the Procuring Entity relating to the following matters, .
nametly:-

{(a) Determination of need of services,

{b) Provision limiting participation of Bidders in the Bld Process;
{c) The decision of whether or not to enter into negotiations;

{d) Cancellation of a bid process;

(e) Applicability of the provisions of confidentiality.

15
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vi.

vil.

Form of Appeal

(a) An appeal under Para (1) or {3) above shall be in the annexed Form along with as many
copies as there are respondents in the appeal.

(p) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying
the facts stated in the apoeal and proof of payment of fee,

(c) Every appeal may be prasented to First Appellate Autherity or Second Appellate Authority,
as the case may be, in person or through registered post or authorized representative,

Fee for filling appeal

(a) Fee for first appeal shall be rupees two thousand five hundred and for second appeal shall
be rupees ten thousand, which shall be non-refundable,

(b) The fee shall be paid in the form of bank demand draft or banker's cheque of a Scheduled
in the name of Appellate Authority concerned.

Procedure for disposal of appeal

{a) The First Appellate Authorlty or Second Appellate Authority, as the case may be, upon filling
of appeal, shall issue notice accompanied by copy of appeal, affidavit and documents, if any, to
the respondents and fix date of hearing,

{b) On the date fixed for hearing, the First Appellate Autharity or Secend Appellate Authority, as
the case may be, shall -

(i Hear all the parties to appeal present before him; and

{ii) Peruse or inspect documents, relevant records or copies thereof relating to the matter.

(c) After hearing the parties, perusal or inspection of documents and relevant records or copies
thereof relating o the matter, the Appellate Authority concerned shall pass an order in writing
and provide the copy of order to the parties free of cost.

{d) The order passed under sub-clause (c) above shall be placed on the State Public
precurement Portal, :

Signature of tenderer with Sealfrubber stamp
Date:

Place;
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Affidavit
{on Rs. 10 non judicial stamp; -
V. Son/Daughterfwife of ...
Authorized signatory of the Firm/Concern/Company/Agency
(Rt 211 P hereby

declare that our firm does not have a histery of non compliance or Naon-performance of a confract as a
result of Contractor's default within the last two years prior to the deadline for Bid submission,

and that any Failure to sign a contract after receiving a notice of award has not occurred in the past five
years,

that all pending proceedings, litigation, arbitrations, actions, claims, investigations or disputes, in total,
shall not represent mare than fifty percent (50%) of the Bidder's net worth.

Name

Deslignation

of authorized signatory
Date :

Seal
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FORM No. 1 [See rule 83]
Memarandum of Appeal under the Rajasthan Transparency in Public Procurement Act, 2012
Appeal No........of .. | '
Beforethe .oovvoveeevoivcvns e (First/ Second. Appellate Autherity)

1. Particuiars of appellant: (i) Name of the appe‘[lant: (i) Official address, if any: (i) Residential address: 2.
Name and address of the respondent(s): (i) (i) (iil)

3. Number' and date of the order appealed against and name and designation of the officer / authority who
nassed the order {enclose copy), or a statement of a decisian, action or omission of the procuring entity in
contravention to the provisions of the Act by which the appellant is aggrieved:

4. If the Appellant proposes to be represented by a representative, the name and postal address of the
representative;

5. Number of effidavits and documents enclosed with the appeal:

B, Grounds Of ARDEAL L e G

ceireron(Supported by an affidavit)

T P AYEI. ottt s e oL L e

Agpeliant's Signature
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{Shall be submitted on letter head of firm)

Declaration by the Bidder regarding Qualifications

In relation to my/our bid submitted to Director, SIHFW, Jaipur to Vehicle Hiring service Tender in response
to  their Notice Inviting  Bids N0 s e i e

Date.................... |/We hereby declare under Section 7 of Rajasthan Transparency in Public

Procurement Act, 2012 that: :
1) {We possess the necessary professional, technical, financial and managerial rescurces and
-competence required by tha bidding document issued by the FProcuring Entity;

2) YWe have fulfilled my/our obligation to pay such of the taxes payable to the Union and the State
Government or any local authority as specified in bidding document;

-3} ¥We are not insolvent, in receivership, bankrupt or being wound up, not have my/our affairs
administered by a court or a judicial officer, not have my lour business activities suspended and not
the subjected of legal proceedings for any of the foregoing reasons:

4) 1/We do not have , and our directors and officers not have , been convicted of any criminal offence
related to my/our prefessional conduct or the making of false statements or misrepresentations as to
my/our qualifications to enter into a procurement centract within a period of three years preceding the
commencement of this procurement process, or not have been otherwise disqualified pursuant to
debarment proceedings;

5 1/We do not have a conflict of interest as specified in the Act, Rules and the Bidding Documient, which
materially affects fair competition;

Date: Signature of bidder

Place: Name:
Designation:
Address:
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